
 

 

 

 
 
 

Vancouver All-Staff Forum* 
Wednesday, October 30, 2013 
3 to 4 pm 

Paetzold Auditorium or Webcast 
 

 
5 mins 

 

 
Welcome 

 
Moderators  
Vancouver Acute & Vancouver Community 
Operations Directors 
 

 
10 mins 

 

 
Employee engagement matters: fad or fact?  

2013 People First Survey: Safety, Engagement, Quality 

 
Mary Ackenhusen 
Chief Operating Officer, Vancouver  
 
Employee Engagement Advisor 
 

 
10 mins 

 

 
Pulse check poll  

 
Moderators  
Vancouver Acute & Vancouver Community 
Operations Directors 
 

 
30 mins  

 
10 mins 

 
20 mins 

 
What’s on your mind?  
 
Budget update  
 

Open Q & A 
 

 
Mary Ackenhusen 
 
Vivian Eliopoulos  
Executive Director, Vancouver Acute 
 
Dean Chittock   
Senior Medical Director, Vancouver Acute 
 
Laura Case  
Executive Director, Vancouver Community 
 
Rolando Barrios  
Senior Medical Director, Vancouver 
Community 
 

 
5 mins 

 

 
Closing remarks 

 
Moderators  
Vancouver Acute & Vancouver Community 
Operations Directors 
 

 *Our agenda is a work in progress. The final agenda may differ so we can better meet your needs.  


