
 
 
 
 
 
 

PROVINCIAL HEALTH SERVICES AUTHORITY (PHSA) 
ABORIGINAL HEALTH PROGRAM 

Indigenous Cultural Competency Online Training 
 

BACKGROUND 
Indigenous Cultural Competency (ICC) training 
will be of interest to health care and allied 
professionals who work directly and indirectly 
with Indigenous people. This unique 
facilitated on-line cultural competency 
training course is designed to increase 
knowledge, enhance self-awareness and build 
on skills. 
 
Created in response to British Columbia’s 
Transformative Change Accord First Nations 
Health Plan, training addresses the 
requirement to increase cultural competency 
within Health. In just under three years over 
7000 of our target 100,000 BC health care 
providers have taken ICC.  
 
The training is intended to strengthen 
individual competencies in three key areas: 
knowledge, self awareness, and cultural 
competency skills development. 
 
The curriculum is foundational training, and  
and can supplement additional region or nation  
specific training offered by Indigenous groups  
or regional health authorities  

Format 
Online discussions, interactive activities, videos 
and contributions between peers and the 
facilitation team provide rich learning 
opportunities to expand and share 
information. Pre- and post-knowledge quizzes 
assist participants in assessing their learning. 
 

TRAINING 

 
Health care workers: 

 ICC Core Health 8-10 hours 
Mental Health & Addictions Professionals: 

 ICC Core Mental Health 9-11 hours 
Allied Professionals: 

 ICC Core 5-6 hours 
 

Post Training Courses for all Alumni: 

 Post Training Mental Health 3-4 hours 
 Advanced ICC 5 hours 

 

ACCREDITATION  
CME credits: 8 Mainpro-C credits and 8 
Mainpro-M1credits 
Canadian Psychotherapy and Counselling 8 
hours 

CERTIFICATE OF COMPLETION 
On course completion participants download and print their certificate of completion 
 

 
REGISTRATION 
Fee: $250 – anyone can take ICC 
Weekly cohorts available. To register visit 
www.culturalcompetency.ca/training  
Fees are waived for BC Ministry of Health and 
BC regional and provincial health authority 
staff 

  

 
FOR MORE INFORMATION, PLEASE VISIT 
www.culturalcompetency.ca 
 
CONTACT:     icc@phsa.ca 
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