Fundraiser for Vancouver Acute Volunteer Resources

VCH 2015-16 CANUCKS TICKETS TERMS OF SALE

ELIGIBILITY: VCH employees, physicians, residents, students, volunteers and the staff of our contractors
are eligible to purchase Vancouver Canucks tickets from Vancouver Acute Volunteer Resources.

FOR SALE: Volunteer Resources has purchased eight tickets to each of 40 Vancouver Canucks home
games and is offering to sell these to eligible personnel. All these tickets are in the Lower Bowl, Row 23
or 24, in Section 101 of Rogers Arena. All tickets are offered on a first-come, first-served basis, while
supplies last. To order tickets from Volunteer Resources, eligible personnel must complete the VCH 2015-
16 CANUCKS TICKETS ORDER FORM, scan it and email it — with the word CANUCKS in the subject line - to
vhvolunteer@vch.ca No PST, GST or additional handling fee over and above the prices listed on that form
will be charged. Volunteer Resources will respond to the sender ASAP, indicating whether or not the
order can be filled. A buyer’s chance of getting tickets increases significantly if he/she indicates on the
form their first, second or third choice of games. If your first choice is sold out, you may still get your
second or third choice. This also saves time, as the buyer should only have to send us one order form.

TO ORDER TICKETS: Orders must be submitted using the VCH 2015-16 CANUCKS TICKETS ORDER
FORM, must be emailed to the correct address, must include the number of tickets the buyer wishes to
purchase to each game, and the total number of tickets the buyer wishes to purchase, and must include
the buyer’s full name, contact information, and credit card information - including signature. It is
recommended that buyers print the form, complete it by hand (legibly), scan it and email it back.

TO PICK UP TICKETS: Those whose order cannot be filled will be notified by email. Those whose orders
can be filled will have their credit card payment processed, and will receive an email indicating when the
tickets will be available for pick-up. Tickets must be picked up at the CIBC Patient and Family Information
Centre in the Jim Pattison Pavilion of Vancouver General Hospital during the CIBC Centre’s regular hours:

Monday — Wednesday 1000-1700 (closed for lunch 1230-1330)
Thursday 1100-1800 (closed for lunch 1230-1330)
Friday 1000-1700 (closed for lunch 1230-1330)
Stats and weekends Closed

Buyers must pick up the tickets in person, or must indicate on the VCH 2015-16 CANUCKS TICKETS
ORDER FORM who they have delegated to pick up the tickets for them. Those who pick up the tickets
must produce photo ID with their full name on it (VCH ID is not sufficient because it only provides the first
name). Tickets will not be sent to buyers via courier, internal mail, or by any other means.

ALL SALES ARE FINAL: Once a buyer’s credit card payment has been processed, there will be no returns,
refunds or exchanges on the tickets. Buyers should not attempt to re-sell the tickets or to seek a refund
from the Canucks or a ticket vendor if they find they cannot use the tickets. Submission of the VCH 2015-
16 CANUCKS TICKETS ORDER FORM to Vancouver Acute Volunteer Resources constitutes acceptance of
these terms. If you have any questions about these terms, please email the manager of Vancouver Acute
Volunteer Resources: greg.terpenning@vch.ca
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VCH 2015-16 CANUCKS TICKETS ORDER FORM

NAME EMAIL PHONE
VANCOUVER v... DATE START | PRICE PER # OF TICKETS I ORDER OF PREFERENCE OFFICE USE
TIME TICKET WISH TO PURCHASE (1%, 2" or 3™ choice) ONLY
Calgary Sat——10/16/15 7:00pm $125 Sold Out
St—Louis Fri—16/10/15 7:00pm $125 Sold Out
Edmenton Sun——18/16/45 6:00pm $125 Sold Out
Washington Thurse—22/10/15 | 7:00pm $125 Sold Out
Detroit Sat——24/10/15 7:00pm $145 Sold Out
Montreal Tues—27/10/15 | 7:00pm $165 Sold Out
Philadelphia Mon—02/11/15 | 7:00pm $145 Sold Out
Pittsburgh Wed—04/11/15 | 7:00pm $165 Sold Out
New Jersey Sun. 22/11/15 7:00pm $125
Dallas Thurs. 03/12/15 7:00pm $125
Boston Sat——05/12/45 | 7:00pm $145 Sold Out
Buffale Meon—07/12/15 7:00pm $125 Sold Out
NY-Rangers Wed—09/12/15 | 7:00pm $145 Sold Out
Edmonton Sat——26/12/45 | 7:00pm $125 Sold Out
Los Angeles Mon. 28/12/15 7:00pm $145
Anaheim Fri. 01/01/16 7:00pm $145
Arizona Mon. 04/01/16 7:00pm $125
Carolina Wed. 06/01/16 7:00pm $125
Tampa-Bay Sat——09/01/16 7:00pm $145 Sold Out
Florida Mon. 11/01/16 7:00pm $125
Nashville Tues. 26/01/16 7:00pm $125
Columbus Thurs. 04/02/16 7:00pm $125
Calgary Sat—06/02/16 7:00pm $125 Sold Out
Foronte Sat—13/02/16 4:00pm $165 Sold Out
Minnesota Mon. 15/02/16 7:00pm $125
Anaheim Thurs. 18/02/16 7:00pm $145 1 Seat Left
Colorado Sun. 21/02/16 7:00pm $125
Ottawa Thurs—25/02/16 7:00pm $125 Sold Out
San Jose Sun. 28/02/16 4:00pm $125
NY Islanders Tues. 01/03/16 7:00pm $125
San Jose Thurs. 03/03/16 7:00pm $125
Arizona Wed. 09/03/16 7:00pm $125
Nashville Sat. 12/03/16 7:00pm $125
Winnipeg Mon. 14/03/16 7:00pm $145
Colorado Wed. 16/03/16 7:00pm $125
St. Louis Sat. 19/03/16 7:00pm $125
Chicage Sun—27/03/16 | 5:00pm $165 Sold Out
San Jose Tues. 29/03/16 7:00pm $125
Los Angeles Mon. 04/04/16 7:00pm $145
Edmeonten Sat——09/04/16 7:00pm $125 Sold Out
OFFICE
The total number of tickets I wish to purchase = USE ONLY
CREDIT CARD (circle) EXP DATE (mm/yy) CREDIT CARD NUMBER
VISA I S I R S
MASTERCARD I S R S
NAME ON CREDIT CARD (please print)
AUTHORIZED SIGNATURE

DELEGATE (optional):

WHEN COMPLETE, EMAIL TO vhvolunteer@vch.ca

PRINT full name of your delegate (must bring photo ID)

will pick up my tickets for me.

INCLUDE THE WORD 'CANUCKS’ IN THE SUBJECT LINE
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