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Census contact information package  

(Residential care facility, such as a group home for persons with disabilities or 

addictions) 

 
Thank you for acting as the census contact for your facility. Your assistance is valued and will 
contribute to the overall success of the 2016 Census. This package contains information about 
the census, as well as instructions for assisting with enumeration activities at your facility.  
 
What is the census? 
 
The census provides a portrait of our people and the places in which we live. Census 
information is important for your community and is vital for planning its public services.  
 

Why are we contacting you?  

 

By law, a census is conducted every five years. Statistics Canada is seeking your assistance 

during the 2016 Census enumeration activities. At facilities such as yours, an Enumerator and a 

census contact will work together to gather the information required to complete the census.   

 

What do we need from you? 

 

We need your help enumerating your facility. There are two options. We can complete the 

census using administrative records. Or, with your assistance, we can complete the census 

using paper questionnaires. 

 

1. Using administrative records 

 

Administrative records are electronic records that contain information about the people who live 

here. If your facility keeps electronic records that contain the required information to answer the 

census questions, we request that you print this information and provide it to the Enumerator. 

Residents can be enumerated directly from the information in the electronic records. An 

example of an electronic print-out is included in this information package. 

 

If the administrative records cannot be used to answer all of the census questions, please print 

the information that you have available. The Enumerator will work with you to collect the 

remaining information using your knowledge, or the knowledge of a staff member.  

 

2. Completing paper questionnaires 

 

If your facility does not keep administrative records, we will require your help to assist the 

Enumerator in answering the census questions, using your knowledge or the knowledge of a 

staff member.  

 

Keep all completed records or census forms in a secure place.  
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Who must be included in the census at this facility? 

 

The census collects information on every man, woman and child living in Canada. Anyone living 

at this facility must be counted in the census. This includes patients, residents, and employees 

who live on-site and their family members living with them. To determine type of resident, 

Enumerators will need to confirm dates of admission and if residents have another address in 

Canada. 

 

What information is collected for the census? 

 

The census—the primary source of reliable demographic data in Canada—collects the following 

information: 

 name 

 other address in Canada 

 date of birth and age  

 sex  

 legal marital status  

 common-law status  

 knowledge of official languages 

 language spoken most often 

 other language spoken regularly 

 first language learned. 

 

A census questionnaire is included in this information package. Please review it, as well as the 

administrative record example provided in the following pages. 

 

 In order to reduce the number of questions in each questionnaire, Statistics Canada will obtain 

income information from personal income tax and benefits records.  

 

All answers are collected under the authority of the Statistics Act and will be kept strictly 

confidential.  

 

The information that you provide may be used by Statistics Canada for other statistical and 

research purposes or may be combined with other survey or administrative data sources. 

 

Thank you for your cooperation. 
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Example of administrative record – Residential care facility, such as a group home for persons with disabilities or addictions (Code 30) 

Steps & Questions in 
the questionnaire Step B Step D Q2 Q3 Q4 Q5 Q6 Q7 Q8a) Q8b) Q9 

Room 
No. 

Date of 
Admission Family Name Given Name 

Main 
residence is 
elsewhere in 
Canada Sex Date of birth Age 

Legal 
Marital 
Status 

Common-
law 
Status 

Status at 
facility 

Knowledge of 
official languages  

Language 
spoken 
most 
often 

Other 
language 
spoken 
regularly 

First 
language 
learned  

101 
 

POLLOCK LAUREN 

2 MAIN ST. 

OTTAWA, ON, 

K1N 1N1 

F 29/10/80 35 S NO EMPLOYEE ENGLISH ENGLISH 
 

ENGLISH 

102 29/10/2015 FRANCIS SANDRA 
 

F 29/10/1980 35 W NO RESIDENT ENGLISH ENGLISH 
 

ENGLISH 

104 
OCTOBER 29, 

2015 
RASHARD ALEX 

 
M 

OCTOBER 

29, 1980 
35 M NO RESIDENT FRENCH FRENCH 

 
FRENCH 

201 
OCTOBER, 

2015 
DUQUETTE AMY 

 
F 

OCTOBER, 

1980 
35 D YES RESIDENT 

BOTH ENGLISH 

AND FRENCH 
SPANISH ENGLISH SPANISH 

201 
OCT. 29, 

2015 
CONRAD JASON 

 
M 

OCT. 29, 

1980 
45 NM YES RESIDENT FRENCH FRENCH ENGLISH FRENCH 

Note : This table contains fictitious information. 

Legend: 
Type of Resident – (UR: Usual Resident, TR: Temporary Resident, FR: Foreign Resident) 
Date format – DD/MM/YYYY 
Sex – (F: Female, M: Male) 
Legal Marital Status – (NM: Never Married, M: Married, S: Separated, W: Widowed, D: Divorced) 
 

Instructions: 
1. Shaded headers indicate mandatory information. 
2. If your administrative record includes more information, additional columns are accepted. 
3. The order of the columns can vary at your discretion. 
4. Sort the list by room number. 
5. Dates should be provided in DD/MM/YYYY format. If this cannot be done, please note the format in which the date is 

recorded. 
6. If family and given names cannot be provided separately, please label the columns in the order in which they are recorded. 
7. If Date of Birth is complete, age is not required. 
8. Provide a legend to describe any symbols or information if necessary (for example F: Female, M: Male) – as shown above. 
9. If any information is missing, leave the cell blank and the enumerator will try to fill them out with your knowledgeable staff. 
10. If partial information is available, please record the information that is available (for example, a date only containing month 

and year). 
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