
 

 

Vancouver All-Staff Forum 

“Just what the patient ordered” 
How patients, clients & families are changing  

health care for the better 
 

Wednesday, December 7, 2016  

VGH Paetzold Auditorium (webcast option: click here) 
 

 
2:00 

 

 
Opening Remarks  

Katie Hume, Community Engagement Team, VCH  

Sue Macdonald, Family/Client Support & Involvement, MHSU  

 
2:05 

 

 
Better Together  
 

 
Video  

 
2:10 

 

 
Building Together:  
Joseph & Rosalie Segal 
Family Health Centre  
 

 
Isabella Mori, Family/Client Support & Involvement, MHSU 

Nicole Taylor, Family Representative  

Jody Ter Weeme, Patient Representative 
 

 
2:20 

 

 

Panel Discussion  
Facilitator:  
Belinda Boyd, Community Engagement Team, VCH 
 

Daniel Benson, DTES Peer Advisor  
Deborah Turner, CEAN member 
Jeff West, Co-ordinator, Connections Addiction Clinic 
Jenifer Tabamo, Clinical Nurse Specialist, VGH 

 
2:45 

 

Q & A 

 

All questions welcome 

 
2:55 

 
Closing Remarks  

Katie Hume, Community Engagement Team, VCH  

Sue Macdonald, Family/Client Support & Involvement, MHSU 

 
3-3:30 

 
Reception  
 

 

Everyone welcome 

 

https://mediasitemob1.mediagroup.ubc.ca/Mediasite/Play/5f3bd779bf0b45e3adaca06e76165c0a1d

