
What Matters to You Day @VGH 

Thanks to patients, families physicians, 
staff, and leaders for participating in this 
event and told us what matters to them  

June 6, 2017, Lillian Hung, Jenifer Tabamo 



Common Themes 

Teamwork, patient safety, staff safety, being 
together, teamwork, support, joy, friend, giving 
the best care, learning, safe environment, have 
time to get to know the person, enjoyable 
workplace, family, continuity of care, going 
home, pain free, awesome team, humor, fun, 
love, compassion, equal right, respect, person-
centred care, laughter, safe nurse patient ratio… 
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